
Qbank – One Source of Truth
Digital Asset Management System for our Digital Ecosystem



Michelle Sternkopf, Marketing Technology Specialist

• 25+ years of experience spanning IT and marketing roles 

• Career began in IT support, building a strong technology foundation 

• My career today focuses on marketing technology and strategy 

• Roles include managing marketing campaigns and administering key 

digital platforms, including Qbank, Media Hub, Templafy and HubSpot



ITT Acquisition and Who They Are

• Acquisition  - 2025

• Global Business

• Annual Revenue and Size 

• Manufacturing Sites and Patents

• Support critical processing applications 

• Rationalizing Internal Systems – Qbank strongest DAM Candidate



Qbank – The Heart of our Digital Home

          

       
                  

      



Elements Used for Connected Platforms

Security, Rights & Roles Centralization Metadata

Scalability Integrations & Publishing



Digital Front Yard: CMS / Website

2019 CMS Migration (Tridion to Umbraco) –Metadata
Mass Asset Loading and Tagging – Tools Used

CMS Qbank Connector – Centralize
Asset Required to be in Qbank, Control Image Sizing/Quality

Document Lookup Tool (DLT) - Metadata
Auto load product downloads based on metadata

2027 CMS Migration – Scalability
ITT Brands and Assets

CentralizationMetadata Scalability

          

       



Digital Front Yard: CMS / Website

2019 CMS Migration (Tridion to Umbraco) – Metadata
Mass Asset Loading and Tagging – Tools Used

CMS Qbank Connector – Centralize
Select Assets in CMS, Assets Required to be in Qbank

Document Lookup Tool (DLT) - Metadata
Auto load product downloads based on metadata

2027 CMS Migration – Scalability
ITT Brands and Assets

CentralizationMetadata Scalability

          

       



Document Lookup Tool

Qbank Metadata Website Downloads

Parameter URL -
https://hub.spxflow.com/documentLookupTool/search/documents/waukesha%20cherry
-burrell/universal%203%20series/pumps--
positive%20displacement%20pumps?b=1&amp;p=1



Digital Front Yard: CMS / Website

2019 CMS Migration (Tridion to Umbraco) – Metadata
Mass Asset Loading and Tagging – Tools Used

CMS Qbank Connector – Centralize
Asset Required to be in Qbank, Control Image Sizing/Quality

Document Lookup Tool (DLT) - Metadata
Auto load product downloads based on metadata
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Digital Dining Room: Secured Media Hub Website

Access Control – Security, Rights & Roles
Limit Asset Access by Brand and World Region

Single Sign-On (SSO) – Security, Rights & Roles
Credentials Used Across Business Platforms

Publishing Channel – Metadata / Integrations & Publishing
Control Asset Availability Through Publishing Channel

Media Hub Tools – Metadata
Packages, Print Ready Files, Embed Links

Security, Rights & Roles MetadataIntegrations & Publishing

                  



Digital Dining Room: Secured Media Hub Website

                  

Access Control – Security, Rights & Roles
Limit Asset Access by Brand and World Region

Single Sign-On (SSO) – Security, Rights & Roles
Credentials Used Across Business Platforms

Publishing Channel – Metadata / Integrations & Publishing
Control Asset Availability Through Publishing Channel

Media Hub Tools –Metadata
Packages, Print Ready Files, Embed Links

Security, Rights & Roles MetadataIntegrations & Publishing

https://hub.ittflowtechnologies.com/


Digital Dining Room: Secured Media Hub Website - Demo



Digital Garage: eCommerce / Hybris

Publishing Channel – Metadata / Integrations & Publishing
Unique Publishing Channel based on Platform Requirements

Employees Manage – Security, Rights & Roles
Give Access, Train, Employees Manage Efficiently

Grow Qbank Assets – Centralize
Possible Asset Sharing with Employees and Channel Partners

Security, Rights & Roles CentralizationMetadataIntegrations & Publishing

       

      



Digital Garage: eCommerce / Hybris

       

      

Publishing Channel – Metadata / Integrations & Publishing
Back Office Asset Connections, Sharing Document Assets

Employees Manage – Security, Rights & Roles
Process Established, Employees Trained, Managed Outside Marketing

Grow Qbank Assets – Centralize
Possible Asset Sharing with Employees and Channel Partners

Security, Rights & Roles CentralizationMetadataIntegrations & Publishing



Digital Library: Literature Ordering Website

Single Sign-On (SSO) – Security, Rights & Roles
Credentials Used Across Business Platforms

Access Control – Security, Rights & Roles
Limit Asset Access by Brand and World Region

API Synchronization - Metadata
Control Orderable Assets, Search/Filtering, Print-Ready Assets

Website Demo

Security, Rights & Roles Metadata

       



Digital Library: Literature Ordering Website

       

Single Sign-On (SSO) – Security, Rights & Roles
Credentials Used Across Business Platforms

Access Control – Security, Rights & Roles
Limit Asset Access by Brand and World Region

API Synchronization - Metadata
Control Orderable Assets, Search/Filtering, Print-Ready Assets

Website Demo

Security, Rights & Roles Metadata Integrations & Publishing

https://print.spxflow.com/
print.spxflow.com


Digital Library: Literature Ordering Website - Demo



Digital Bedroom: Templafy

       
       

Publishing Channel – Integration & Publishing
Connection to Templafy Tenant

Asset Sharing – Centralize
Assets Available in Microsoft Office Applications

Templafy Demo

Search– Metadata
Metadata follows published asset

CentralizationMetadataIntegrations & Publishing



Digital Bedroom: Templafy

Publishing Channel – Integration & Publishing
Connection to Templafy Tenant

Asset Sharing – Centralize
Assets Available in Microsoft Office Applications

Templafy Demo

Search– Metadata
Metadata follows published asset

CentralizationMetadataIntegrations & Publishing

       
       



Qbank – The Heart of our Digital Home & Future Connections

          

       
                  

      



Thank You
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